Training Booking Form

Details:
	Delegate name (one per form please)
	

	Course title
	

	Course date
	

	Contact telephone
	

	Email address (*required)
	

	Organisation name (if appropriate)
	

	Contact address
	

	Invoice address (if appropriate)

	


Individual Delegate Costs:

	
	Statutory and non-statutory sector workers
	Voluntary sector workers
	Service Users and unpaid carers

	1 day course
	£125 excl VAT
	£85 excl VAT
	£40 excl VAT

	2 day course
	£225 excl VAT
	£155 excl VAT
	£70 excl VAT


Please note prices may change without notice and that VAT rates fluctuate.
	Course cost
	£

	Total
	£


[image: image1.jpg]mental health, hope & recovery through training




Please note lunch is now included for all our courses.

	Special requirements – for example dietary, visual/hearing impairment or support needs:




Cheques are to be made payable to Raise Mental Health Ltd
Regrettably we ONLY HAVE PARKING FOR THOSE WHO ARE DISABLED.
Please see our Location page online for directions to

our training centre at The Orchard including full details

of the local car parking facilities. The centre is a short
walk from the train station or 5 minutes away by taxi.
Cancellation Policy for Individual Delegate Bookings

Delegate places on Raises’ courses are limited and consequently we have found it necessary to operate a Cancellation Policy. 

The following constitutes an agreement between Raise Mental Health Ltd, hereafter referred to as ‘The Company’, and ‘The Client’ as defined below.

Definitions:

A) Client: defined as a company or individual that completes a course booking form or enters into a contractual arrangement

B) Delegate: defined as the party or parties named as attendees on a course booking form

Where a course booking has been confirmed in writing by The Company the following clauses will apply:

1
General clauses:

1.1
The agreement shall have effect unless amendments are expressly agreed in writing by both parties.

1.2
It is the Client’s responsibility to ensure that the course is suitable for their needs.

2
Cancellation clauses:

2.1
The Client may cancel their place at no cost and be fully refunded of any fees already paid provided the Client has given the Company at least four weeks written notice prior to the course date.

2.2
As per clause 2.1 cancellations can only be accepted in writing and must be done via email to contact@raise.org.uk or in writing to Course Bookings Coordinator, Raise Mental Health Ltd, 1st Floor, 108 Sinclair Drive, Basingstoke, RG21 6AD.

2.3
Cancellations received four or less weeks before the start date of the event will incur the full charge.

2.4
In the case of courses split over more than one day, all parts of the course must be attended. Failure to attend any part of the course will result in the Client being charged the full course cost.

2.5
The Client is welcome to send an alternate delegate without incurring a charge. Please notify The Company via the methods outlined in clause 2.2

3
Non-attendance by the delegate

3.1
If the Client books a place but the Delegate does not attend on the day for whatever reason, without giving written notice as per other clauses contained within this agreement, the Company reserves the right to charge the full cost of the course.

4
Cancellation by The Company:

4.1
The Company reserves the right to cancel any course at short notice if it becomes necessary to do so.

4.2
In the event outlined in clause 4.1, the Client will be notified as soon as possible and advised of options for alternative dates or transferred to another course at no extra charge.

4.3
If the Client prefers to withdraw their booking, the Client will be fully refunded any fees already paid following the receipt at the Company of written notification.

Contacting Raise:

To cancel a place or to change a delegate please write or E-mail:

Raise Mental Health Ltd
1st Floor
108 Sinclair Drive
Basingstoke
RG21 6AD
contact@raise.org.uk










Please tick this box to confirm you have read and accept our Cancellation Policy   (     (please tick)
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